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Chapter 1

Hardware Compatibility List

This document provides a list of all hardware and components that are supported by this version of vtServer.
In general, vtServer will run on all mainstream X86 servers and will support most modern interface cards.

When in doubt about the support status of a hardware component,
send an email to support@avtware.com

We are receptive to your suggestions for additions to this list. However, AVTware is not responsible for the fact that
unverified products may prove not to work in practice, or that support has been dropped by the manufacturer of
some older products.

If you intend to run vtServer on a virtualized host system, please see the Virtual Machine section at the end of this
document for a list of supported hypervisors.
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Servers

In general, any main stream x86 servers are supported.
In most cases it is possible to run vtServer on all x86 hosts.

Only the maximum number of CPU cores and memory of a system can be an issue. The performance of an virtual
machine mostly depends on the speed of the host CPUs and available memory.
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Processors

All 64 bit x86 processors.

For all processors the following rule applies: The higher the clock frequency and the newer the generation of
CPU, the better the virtualized performance.
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Storage Adapters

Many hardware brands offer hardware and software RAID controllers. Software RAID is based on special drivers
made by and dedicated to that specific hardware vendor or product set.

Software RAID functionality is not supported because it utilizes proprietary software that the vendor has not made
available to be included in vtServer.

The software RAID controllers may be used with vtServer only if the RAID feature is disabled, which eliminates
hardware redundancy.

Hardware redundancy requires hardware RAID controllers or the use of SAN-based storage.
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Fibre Channel Storage

All older and modern fibre channel controllers and adapters are supported.
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Graphic Adapters

Most standard graphics adapters are supported out of the box. When more advanced graphics features are needed,
such as for the virtualization of a graphical workstation withy multiple monitors, adapters that use non-standard
drivers may be required.

A list of supported NVIDIA graphic adapters and the required drivers may be found on our web site at http://avt-
ware.com/support.
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Serial Line Adapters

Moxa 2 port multiport board
CP-102U, CP-102UL, CP-102UF, CP-102E, CP-102EL
CP-132U-1, CP-132UL, CP-132EL, CP-132EL-I
CP-132, CP-132I, CP-132S, CP-132IS
Cl-132, CI-1321, CI-132IS, C102H, C102HI, C102HIS, C102P, CP-102, CP-102S

4 port multiport board
CP-104EL
CP-104UL, CP-104JU
CP-134U, CP-134U-I
C104H/PCI, C104HS/PCI
CP-114, CP-114l, CP-114S, CP-114IS, CP-114UL, CP-114EL, CP-114EL-I
C104H, C104HS
CIl-1044, CI-104JS
Cl-134, CI-134l, CI-1341S, C114HI, CT-1141, C104P
POS-104UL
CB-114
CB-134l

8 port multiport board
CP-118EL, CP-168EL
CP-118U, CP-168U
C168H/PCI, C168H, C168HS, C168P
CB-108

Digi Most models

USB Serial Line Adapters
Most brands and types, recommended is Digi Edgeport.
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When using Serial line adapters, make sure they are hardware compatible with the host server, as we
have seen issues with MOXA serial adapters and newer Dell servers being incompatible with each other.
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Virtual Machines

vtServer will run on all mainstream Virtual environments, VMware, Hyper-V, KVM, Oracle VM, Proxmox etc.
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Please refer to BN-0001-11 Running vtServer on Hypervisors Technical Note for additional installation
information.

Users have experienced problems with some hypervisors dropping USB devices dedicated to the vtServer host for
the hardware license key; this includes VMware ESXi versions prior to 5.5. When this occurs, virtual Alpha or VAX
instances will be halted after the license time-out period (16 hours) is exceeded, unless the license is served via a
network license server.

We recommend the use of a vilLicense server when running vtServer on a virtual environment to increase the
flexibility and reliability of your virtual VAX and Alpha installation.

The use of a network connected viLicense server allows you to use the hypervisor’s live host migration features
(e.g., VMware vMotion) to move your virtual VAX and Alpha instances across physical hosts in the VM environment.
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Cloud

vtServer will run on all mainstream cloud providers, AWS, Google, Azure and Oracle.
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vtMonitor Management Console

vtServer includes a browser-based graphical user interface (vtMonitor) that provides the capability to manage
vtServer and the virtual Alpha and VAX VM’s from any computer in the network with IP (http/https) access to the
viServer host.

Supported browsers (use recent versions)
Mozilla Firefox
Microsoft Internet Explorer
Microsoft Edge
Apple Safari
Google Chrome
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